MNy6nuyHas odepTta
Ha NpefoCTaB/ieHMe YCNYr MPOBEPKU pesybTaToB UHTENNEKTYaslbHON AeATeNIbHOCTU
B CepBUCE My3blKallbHON MHTEPHET-ANCTPUBYLNN «Voque Stars»

(nanee — OdepTa)

1. HacTtosiwan OdepTa B cuny cT. 435 'K PO ansaeTca npeanoxeHmem komnaHum Voque
Stars’, agpecoBaHHbIM OAHOMY U/ HECKOJIbKUM KOHKPeTHbIM NinuaM (Monb3oBaTtensm?),
KOTOpOe [0CTaTOYHO ONpefeNneHHO U BbipaXxaeT HaMmepeHue Voque Stars cumTaTtb cebs
3aK/1IF0uYMBLLMM JoroBop ¢ Monb3oBaTtesneM, KOTOpPbIM 6yAeT NPUHATO NpeaoXeHue.

2. OdepTa pasmeLLleHa B LieNsix 3akntoueHns gorosopa® Ha NpoBefieHne NPOBEPKU
pe3ynbTaTOB UHTENNEKTYaNbHOW AesiTeNbHOCTM (Aanee — O6beKTbI), NPeAoCTaBEHHbIX
KnueHntom B CepBuce* My3blKanbHOW MHTEPHET-AUCTPUOBYLMK «Voque Stars» (nanee —
Loroeop).

3. Monb3oBaTeNb HACTOALWMUM rapaHTUpyeT, YTO BHUMATEsNbHO npountan TekcT OdepTbl, eé
MOJIOXEHMUS MY ACHbI, OH COrnlaceH ¢ [JoroBopoM 1 ero 3aknroyeHmemM 6e3 Kakux-nmbo
[AOMOJIHEHUI Y OrOBOPOK, B MOATBEPXAEHNE Yero UM COBEepLUEH MOMHbIN akuenT
(npuHsiTwe ycnoswuid loroBopa), a TakXe npocTaBieHa oTMeTKa “CorfiaceH ¢ ny6/MYHom

~

otdepTon” Ha caunTe https://voquestars.ru.

4. lorosop BCTynaeT B Cuny C MOMEHTa akKuenTta un p,eﬁCTByET A0 MOJIHOIro ncnoJiHeHnaA
CTOpPOHaMM CBOUX 06RA3aTeNbCTB.

5. AKUEeNT TakXXe 03HayaeT, YTo KNneHT 03HAKOMIJIEH C coAep)XaHMeM BCEX AOKYMEHTOB,
pasmMelleHHbIx B CepBuce, NPU3HAET UX AeNCTBYIOLEN YacTbio [loroBopa 1 NOIHOCTbIO
COr/laceH C HUMM 6e3 KaKUX-I6o oroBopok. K Takum gokymeHTam oTHocaTcs (1)
CornaweHue 06 UCrnonb3oBaHUM CepBUCa My3blKallbHOM NMHTEPHET-ANCTPUBYLNN «Voque
Stars», pacnonoxeHHoe no agpecy: https://studio.voquestars.ru/documents/user-
agreement.pdf, (2) MonuTnka KOHPUAEHUNANBHOCTH CepBUCA MY3blKaSIbHON UHTEPHET-
anctpubyumm «Voque Stars», pacnosioXXeHHasi No agpecy:
https://studio.voquestars.ru/documents/policy.pdf n (3) dopma cornacus NMonb3oBaTtens
Ha 06paboTKy NePCOHasbHbIX AaHHbIX NPU UCNOIb30BaHMM CEpBUCA My3blKaslbHOW
NHTEPHET-ANCTPUOYLMN «Voque Stars», pacnonoxeHHas no agpecy:
https://studio.voquestars.ru/documents/personal.pdf

T «Voque Stars» — Bnageney uHTepHeT-pecypca https://voquestars.ru, 000 «BOK» (OIPH
1220200002318, MHH 0274970554), agpec: Pecny6nvka balkopTocTaH, r Yda, yn. CeBepanosa, 4.
74, odnc 2.

2 «Monb3oBaTenb» — NULO, NoNb3ytolleecsi GYHKLMOHANOM UHTEpHeT-pecypca
https://voquestars.ru/.

3 MNop, 3aKkt04eHneM J0roBopa NoHMMaeTcs NpuHATHe Monb3osaTenem ycnosuii OgepThbl B
nopsigke n. 2 ¢c1. 437 TK PO u n. 3 cT. 438 'K P® 1 camon OdepTol, B pesynbTaTe 4Yero
Monb3oBaTtenb cTaHoBUTCA KnneHTom Voque Stars (no TekcTy [loroBopa — «K/MeHT»).

4 «CepBHUC» — cepBUC My3bIKanbHO MHTEPHET-ANCTPMBYLMM «Voque Stars», NpeaoCTaBNSIOLLNiA
ycnyru MNMonb3oBaTento ¢ UCnosib30BaHWEM NPOrpaMMHOro obecrneyeHms Ha caiTe
https://voquestars.ru/.



https://voquestars.ru/
https://studio.voquestars.ru/documents/user-agreement.pdf
https://studio.voquestars.ru/documents/user-agreement.pdf
https://studio.voquestars.ru/documents/policy.pdf
https://studio.voquestars.ru/documents/personal.pdf
https://voquestars.ru/
https://voquestars.ru/
https://voquestars.ru/

5. MpeameTtom [JoroBopa AABNsieTCA OKa3aHue ycnyr no npoepke 06bekToB KnneHTa,
3arpy»eHHbIx KnmeHTom B CepBUC Yepes YYETHYHO 3anucb, KOTopas HeobxoanmMa ans
ny6nvkauumn O6beKTOB KOHTpareHTaMu (nuueHanatamu/cyénuueHanatamm) Voque Stars.

6. MNpoBepka HOCUT NpefBapUTENbHbIN XapakTep U COCTOUT B oLieHKe (1) OpUrMHanbHOCTU
O6bEKTOB, (2) XyA0XEeCTBEHHOMN LLEHHOCTU U XpoHoMeTpaXxka O6beKTOR ANs Lenen
JasibHeNLero nuueH3MpoBaHmus/cybnuueHsnpoBanuns, (3) cootBeTcTBUA ayano-06bekToB
TpeboBaHuaM: popmaTt WAVE 16/24 bit c yacToTon guckpetusauumn 44100 Hz un
ouTpeinTom 320 k6uT/C nnu Bblwwe, (4) kayecTBa O6beEKTA.

7. Voque Stars He okasblBaeT KnveHTtam ycnyru no nposepke (1) Hanuuus y KimeHTa npas
Ha 06beKTbl, (2) cooTBeTCTBUSA O6BEKTOB NY6IMYHO-NPAaBOBbIM HOpMaM P®, B ToM yucne
Ha cooTBeTCcTBME O6bEKTa BO3PACTHOM KaTeropuu, Haamyne HEHOPMaTUBHOW NIEKCUKMY,
NPOTUBO3aKOHHOM NponaraHAbl, MPU3bIBOB K OCYLLLECTBJIEHNIO HE3aKOHHOWN AeATe/IbHOCTY,
KneBeTbl, OCKOP6AEHUI 1 APYyrow 3anpeLleHHON nHdopmaLlmm.

PyKoBOACTBYSICb HAacCTOALWMM NyHKTOM, KnneHT rapaHTtupyer, uyto (1) o6nagaet Bcemu
Heo6x0AMMbIMM NpaBaMu Ha 3arpy>keHHble B CepBuc 06beKTbI M 06513yeTcA
CaMOCTOATENIbHO YperynmpoBaTb BCe BO3MOXXHble CMOpPbl, KOTOPble MOTYT BO3HUKHYTb C
TPEeTbUMM NNLLAMU B CBA3U C HEMPaBOMEPHbIM UCMNosb3oBaHNeM 06beKToB, (2) O6beKTbl
He copep)xaT Kakon-nnbo 3anpeLieHHon nHpopmaLmm, ykazaHHoOM B nn. 2 a63. 1
HaCTOSILLEero NyHKTa.

OTBETCTBEHHOCTb MO JIt06bIM HEraTUBHbIM NOCNEACTBMUSA B CBA3W C HapyLUEHWEM
HacTosLero nyHkTa HeceT KnneHT.

8. CpoK OKa3aHusi ycnyru 3aBucuT oT TapudHOro niaHa, onyb6JMKOBaHHOIO Ha canTe
CepBuca, U MoXeT 6biTb (1) 06wWwmuM (14—21 aeHb Co AHSA NOCTYNneHns ot KnneHTta onnaTtbl
3a OKasaHue ycnyru) unm (2) yckopeHHbIM (0 7 fHel co AHSA NocTynneHust ot KnvenTa
onnaTtbl 3a OKasaHwue ycnyru) .

9. LleHa ycnyru cornacHo nn. 1 n. 7 coctaensieT 0 pyénen, cornacHo nn. 2 n. 7 — 0 py6énen
(HOC He o6naraeTcs B cBSA3K ¢ NpuMeHeHneM Voque Stars YCH) n onnaunBaeTcs Yepes
CEepBUC MHTEPHET-9KBANPUHra 6e3HaNIMYHbIM NyTEeM. YCNyru CYMTarOTCA ONaYeHHbIMU C
MOMEHTa 3a4nC/IeHUs AeHeXHbIX CPeACTB Ha pacyeTHbI cyeT Voque Stars.

10. MNpwu okasaHum ycnyr Voque Stars coobuiaeT KNMeHTy 0 NON0XUTENbHOM MPOXOXKAEHUM
npeaBapuTenbHon NpoBepkn O6HEKTOB C BO3MOXXHOCTbLIO UX faNibHENLLIEro
NMLEH3NPOBaHMSA/CYy6NNLIEH3NPOBaHNA 60 06 OTpULLIAaTENIbHOM pe3yfibTaTe MPOBEPKMU.

11. Npu oTpuuyaTenbHOM pesynbTaTte npoBepku Voque Stars BrnpaBe HarnpaBuTb KnneHTty
npeasioXxeHune no npueeaeHnto O6bEKTOB B COOTBETCTBUE C TpeboBaHMAMK [loroBopa,
nctpeboBaHun y KnueHTta npaBoycTaHaBNUBaOWMX OKYMEHTOB Ha O6beKTbI nnn
yBeAOMUTb KJIMEHTa 06 OTKase OT UCMNoJib30BaHUA O6BEKTOB A1 UX NTULEH3MpOBaHNA/
Cybn1LeH3MpoBaHMA N HEOO6XOANMOCTM HanpaB/IEHNUs1 Ha NPOBEPKY ApYrnx O6BHEKTOB.
OTpuuaTenbHbI pesynbTaT NPOBEPKM B TIOOOM Criyyae O3HaYaeT OKasaHue ycnyru B
nonHoM o6beme, a Voque Stars ocTaBnsieT Ha CBOe YCMOTPEHME peLLeHne Bonpoca



KnueHTa o Bo3BpaTe AeHEXHbIX CPeAcTB 3a NOSIHOCTbIO OKasaHHble ycnyri. MNpu
NOJIOXXNTENBbHOM pPELLEHNM TaKOro BONpOCa AeHeXHble CpeACcTBa, paHee BbinavyeHHble
KnueHToMm, HanpaesnatoTcs KnueHTy B TedeHue 30 aHen.

12. Ecnmn Voque Stars HanpansieT KnueHTy TpeboBaHMe 0 NpegocTaBiieHnmn
NnpaBoyCTaHaBIMBAKOLWMX AOKYMEHTOB Ha O6beKTbl, TO Takoe TpeboBaHWe NOANEXUT
NCMNOJTHEHUIO B TedeHune 3 fiHen Co OHsA ero HanpaBneHnsa KnneHTy, n nocne
npepocTaBneHns [okyMmeHToB Voque Stars npogonxaeT npoBepky O6bekToB. Ecnn
YyKa3aHHbI/ CPOK HapyLLUeH, TO YCIIyrn CYUTAIOTCA OKasaHHbIMU U NponsBefeHHas
KnueHTOM onnarta BO3BpaTy He NOASIEXMUT.

13. Voque Stars n KnneHT HacTosiLMM OroBOpMAn, YTO NognucaHme akTtoB 06 oKkasaHuu
ycnyr Mexgay HUMM He TpebyeTcsi, a OTCYTCTBUE BO3PaXKEHUN KnneHTa B TeyeHne 5 AHen
nocne oKasaHus ycnyr u nosiy4eHusi oTBETa O NPOXOXAEHUN NN HENPOXOXAEHUN
npoBepkn O6bEKTOB SIBNAETCA NOATBEPXKAEHMEM (aKTa Haaexallero okasaHus ycnyr v
OTCYTCTBUSI KaKnX-NnMb0o npeteHauni K Voque Stars co CTOpoHbl KnueHTa, 4to
NpupaBHUBAETCA K NOANUCAHUIO CTOPOHaMM aKTa 06 OKasaHUu ycnyr.

Tem He MeHee, Voque Stars BrnpaBe coOCTaBnATb U HanpaenATb KnveHTam akTbl 06
oKasaHuu ycnyr no GakTy Ux oKasaHus C yKa3aHWEM CPOKOB, LieHbl U 06beMa OKasaHHbIX
ycnyr. OTcyTCcTBME BO3paXkeHnn KnneHTa Ha Takon akT B TedeHune 3 fiHeN C MOMEHTa ero
nony4yeHus ABNAETCA NOATBEPXKAEHNEM Ka4eCTBEHHOCTN OKasaHus ycnyr n OTCyTCTBUSA
Kakux-nnbo npeteH3un k Voque Stars co cTopoHbl KnueHTa.

14. Voque Stars 6e3 AONONHUTENbHOIO yBeaoMseHus Nonb3oBaTtenen n KnmeHToB MOXXeT
n3meHsaTb hopMy OdepTbl (aKTyanbHas Bepcusi My6MKyeTcs No agpecy:
https://studio.voquestars.ru/documents/offer.pdf), a Monb3osaTtenu n KnueHTbl 0693aHbI
OTCNeXmnBaTb yKasaHHble USMEHEHUA CaMOCTOATENbHO. [1poaoIKeHMEe UCNOSTb30BaHUSA
Cepsuca lNonb3oBaTenem n KnneHToM nocne BHECEHUS UBMEHEHWNI U/ [OMNONIHEHUI B
HacToswyto OdepTy 03HayYaeT NpuMHATUE U cornacue MNonb3oBaTens n KnneHta ¢ Taknmm
N3MEHEHMNAMMU N/ NN AOMOJSTHEHUAMMN.

Pepakuus ot 01.01.2025 (akTyanbHas)


https://studio.voquestars.ru/documents/offer.pdf

